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The Lump 
Sum Disability 
insurance aims 
to replace lost 
future income for 
employees who, 
prior to normal 
retirement age, 
become totally 
and permanently 
disabled. 

The structure of benefits, 
as selected, is set out in the 
accompanying cost document 
together with the premium 
applicable to the corresponding 
benefits.  

Should there be any 
inconsistencies between this 
document and the policy, the 
policy will prevail.

About  
the benefit
The Lump Sum Disability insurance pays out to 
employees who are totally and permanently disabled in 
order to replace lost future income, and can be paid out 
as a lump sum or in monthly instalments. The insurance is 
available as:  

 an enhancement to Sanlam’s Life insurance and can 
form part of a policy/retirement fund; or 

 under a separate Lump Sum Disability insurance policy 
(i.e. a freestanding benefit on its own).  

Please note: If the insurance is offered as an 
enhancement to the Life insurance policy (i.e. 
acceleration of Life insurance):

• Should an employee qualify for Lump Sum 
Disability insurance and a claim is paid in terms of 
the rules of a retirement fund, any Life insurance (if 
applicable) lapses and does not become payable 
even if the Life insurance amount is greater than 
the Lump Sum Disability claim amount.

• Should a Lump Sum Disability insurance claim 
be paid in terms of the policy, and the insured 
amounts of the Life insurance and the Lump Sum 
Disability insurance are equal, the Life insurance 
lapses. However, should the Life insurance amount 
be greater than the Lump Sum Disability insurance 
amount, the excess Life insurance will become 
payable, with continued payment of premiums, if 
the employee dies after the waiting period.

Lump Sum  
Disability 
insurance
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48 instalments 60 instalments

2,083% of disability insurance; or

75% of monthly salary; or

48 instalments equal to R197 917 each

1,667% of disability insurance; or

75% of monthly salary; or

60 instalments equal to R158 333 each

80 instalments 120 instalments

1,250% of disability insurance; or

75% of monthly salary; or

80 instalments equal to R118 750 each

0,833% of disability insurance; or

75% of monthly salary; or

120 instalments equal to R79 167 each

Benefit cessation 
age
The Lump Sum Disability insurance is 
available up to the earlier of the benefit 
cessation age/normal retirement age 
and the age of 65 years. 

Maximum age 
at entry
The employee must be younger or 
equal to the benefit cessation age/
normal retirement age, up to the 
maximum of 65 years. 

Maximum income 
after disablement
The maximum average monthly 
income, which an employee will 
receive from all sources after 
disablement, may not exceed 100% of 
his/her average net monthly income 
before disablement.   

Medical evidence of good health
No additional medical evidence of good health is required for this insurance unless the policy is 
freestanding without any equivalent Life insurance in which case a normal Medical Proof Free Limit 
will apply. 

Maximum benefit
The insurance is limited to the smaller of 8 times annual salary and R9 500 000.

If the insurance is paid in monthly instalments (if applicable), the corresponding monthly instalment 
will be the smallest of:

Please note: For purposes hereof, the Lump Sum Disability insurance amount will be divided by 120 
to calculate a regular monthly income.
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The following receipts (from all 
sources) will be excluded when 
determining an employee’s average 
monthly income after disablement:

 lump sum receipts (including any 
receipt expressed as a capital 
amount payable by instalments 
over a period of ten years or less) 
of which the aggregate does not 
exceed the larger of R400 000 or 
2,5 times the employee’s annual 
salary as on the commencement 
of the total and/or permanent 
disability; and 

 regular receipts (in terms of a 
disability income) payable during 
the two-year period starting at the 
commencement of total and/or 
permanent disability and which in 
total are not more than a monthly 
receipt of 25% of the employee’s 
average monthly earnings before 
disability; and

 the waiver of employer’s 
contributions to pension and 
provident funds in terms of a 
disability policy; and

 the Top-up Disability insurance, 
Medical aid premium waiver 
and Salary Refund insurance, if 
applicable and quoted for, are not 
taken into account in this calculation 
and is therefore not subject to this 
limitation.

Definition for total and 
permanent disability 
The insurance is payable after a waiting period of 6 
months if the employee is totally, permanently and 
continuously prevented, even with further in-service 
training, 

 from following the regular occupation which he/she 
practised immediately before; and

 from following the occupations which he/she, 
in view of his/her training and experience, may 
reasonably be expected to follow,

 and experiences loss of income. (The lump sum 
will be reduced pro rata over the last 5 years before 
the normal retirement age.)

Please note: 
• For a Lump Sum Disability insurance claim 

within 5 years from the benefit cessation age, 
the insurance will be reduced pro rata over the 
5 years. The insurance is reduced by 20% per 
annum until it is nil on cessation age. A scale 
down of 10% per annum over 10 years is also 
available.

• No waiting period and scaling down is applicable 
on the Lump Sum Disability instalment benefit.

• In the case of an employee (under an unapproved 
policy) whose disability is caused to some degree 
by a mental disorder, the disability sum is paid in 
60 monthly instalments instead of a lump sum, 
which means each monthly instalment is equal to 
1,667% of Life insurance amount. Again, for claims 
within 5 years from the benefit cessation age, the 
lump sum will be reduced pro rata over the last 5 
years and the reduced lump sum will be paid out 
in equal instalments up to the benefit cessation 
date.

• When both the Lump Sum Disability insurance 
and Temporary Income Disability insurance are 
selected, the existing income disability claimants 
will only qualify for the Lump Sum Disability 
insurance, with payment of premiums, should 
the employee become totally and permanently 
disabled for any other reason than the one for 
which the employee claimed income disability 
benefits at the previous insurer (subject to the 
pre-existing clause).

Please refer to the attached Annexure for hazardous 
occupations’ benefit cessation ages and the 
definition of disability.
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Cessation of benefits 
The benefit payment/s will cease when one of the following 
events occurs:

 the death of an employee;

 failure to prove continuation of disability or loss of 
remuneration or profit;

 as soon as the total instalments that has been paid out is 
equal to the total disability benefit; or

 as soon as the employee attains the smaller of the benefit 
cessation age/normal retirement age and 65 years.

Conversion option 
Provision can also be made for the group Lump Sum Disability insurance to be converted to a similar 
individual policy.

The employee will have the option, up to the benefit cessation age/normal retirement age or the 
maximum age 
of 60 years to take out a similar individual policy with Sanlam, without having to provide medical 
evidence of good health, when the employee: 

 withdraws.

The converted Lump Sum Disability insurance will be subject                                                                   
to the conditions applicable to Sanlam (Sanlam Personal 
Finance) policies. Furthermore:

 The application for the insurance must be submitted 
to a Sanlam office within 2 months of 
withdrawal or retirement.

 The maximum insurance in terms of the option may 
not exceed the maximum insurance applicable to 
similar individual policies and may thus be less than 
the total insurance the employee had under the group 
Lump Sum Disability policy.

 The employer/broker is responsible for informing 
employees that conditions may differ on conversion.

 An HIV test and a cotinine test for non-smokers are no 
longer required on Sanlam’s conversion options. 

Supplementary benefit
The employer/retirement fund can supplement this benefit with the following additional benefit which 
will be included in the accompanying cost document if chosen by the employer/retirement fund: 

Please note:
• The conversion option may only be exercised if the 

employee is a South African citizen.

• The conversion option cannot be exercised in 
instances where the employer retrenches 3 or 
more employees and/or 2% of the total number of 
employees.

• Contract and seasonal workers do not qualify for an 
option to convert from a group Lump Sum Disability 
insurance to a similar individual policy.
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General 
No benefit will be payable in the event of a 
condition:

 being attributable to the employee 
having negligently or wilfully exposed 
himself/herself to danger, except in the 
interests of the law or to protect his/her 
or another’s life or property; 

 being attributable to intentional self-
inflicted injury; and

 that can be substantially removed by 
surgery or any other medical treatment 
which, taking into account the risk 
and the prospect of success of that 
treatment, the employee can reasonably 
be expected to undergo. 

Pre-existing 
health 
conditions
The Lump Sum Disability insurance will not be 
paid, or will be limited, where a pre-existing 
health condition is present.

A pre-existing health condition is any condition 
for which an employee has already received 
medical advice or treatment prior to becoming 
an employee belonging to a policy/member of a 
fund and applies to all new employees.

The Lump Sum Disability insurance will not 
apply to existing employees, should the date 
of commencement of disability occur within 
12 months of the entry date and the disability 
directly or indirectly arises from, or is traceable 
to: 

 a bodily injury which occurred; or

 a condition of which the employee was 
aware or experienced symptoms of or 
for which the employee received medical 
treatment 

during the 6 months immediately prior to the 
entry date.

Please note: 
• When taking over an existing policy/

retirement fund, start date is the date 
on which membership with a previous 
underwriter commenced.  Should any 
benefits change (e.g. as a result of 
the take-over), the smaller between 
the previous and the new benefit will 
apply.



Occupation Definition

Air Hosts/Hostesses Normal definition  
(see “Definition for total and permanent 
disability”)

Artists • The benefit is payable if the employee is 
continuously and totally unable to perform, 
with or without further in-service training, 
any other occupation which can be 
reasonably expected of him/her by virtue 
of his/her training and experience.

• Maximum age of 60 years

Church institutions (pastors / ministers) • Normal definition (see “Definition for total 
and permanent disability”)

• Maximum age of 60 years

Divers We unfortunately do not offer any disability 
benefits to divers belonging to group risk 
policiess.

Drivers • Unable to follow any occupation, 
irrespective of how many drivers are in the 
group

• 3 months waiting period, or longer 

• Maximum age of 65 years

Please note – the definition of a driver:  

“If one of the core functions of the employee’s 
job is to drive or operate a vehicle(s) or 
machine(s) used for the transporting or 
conveyance of goods or people, Sanlam will 
regard him/her as a Driver, provided that the 
employee is in possession of a valid license to 
drive or operate such vehicle(s) or machine(s)”.  
Core function in this context means that if the 
employee is not able to perform the relevant 
function, the employer would be entitled to 
terminate his employment due to incapacity.” 

6

  Annexure  

Definitions for hazardous  
(high risk) occupations
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Firemen If the group tendered for consists of ONLY 
firemen – 

• The benefit is payable if the employee is 
continuously and totally unable to perform, 
with or without further in-service training, 
any other occupation which can be 
reasonably expected of him/her in virtue of 
his/her training and experience.

• Maximum age of 60 years.

Firemen as part of a municipality – 

Same conditions normally applicable to 
municipalities.

Fishermen • Unable to follow any occupation

• Maximum age of 60 years. 

Gym instructors Normal definition (see “Definition for total and 
permanent disability”).

Members of parliament / councils • Normal definition (see “Definition for total 
and permanent disability”), but disability 
must be result from medical reasons or an 
accident and not as a result of the member 
not being re-elected after an election.

• Any waiting period

• Maximum age: The earlier of

− The member’s date of disability, or

− The member ceases to be a member of 
parliament, or

− The age of 65 years

Miners Normal definition (see “Definition for total and 
permanent disability”)

Municipalities, provincial authorities and 
development boards

• Normal definition (see “Definition for total 
and permanent disability”)

• Maximum age:

− Lump sum: 60 years

− Instalments: 60 years

Nurses • If the cover is a multiple of salary and is 
smaller or equal to 3 x salary:  Unable to 
follow regular or similar occupation

• If the cover is a multiple of salary and is 
more than 3 x salary:  Unable to follow any 
occupation

• Maximum age of 60 years. 
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Pilots • Unable to follow any occupation

• Any waiting period

• Maximum age of 60 years

Please note – the definition of a pilot:

Sanlam will regard an employee as a pilot when 
one of the core functions of his/her job is to 
pilot an airplane or helicopter that is used for the 
transporting or conveyance of goods or people 
or other purposes relating to the business of the 
employer.

Core function in this context will mean that if 
he/she is not able to perform this function, his/
her employer will be entitled to end his/her 
employment due to incapacity.

However, he/she must be in possession of a 
valid license to pilot the particular airplane or 
helicopter.

Professional Sportsmen/Sportswomen We unfortunately do not offer any disability 
benefits to professional sports people 
belonging to group risk policiess.

Regional council Elected members of parliament – 

We unfortunately do not offer any disability 
benefits to elected members of parliament 
belonging to group risk policiess.

Other employees – 

Normal definition (see “Definition for total and 
permanent disability”) 

Representatives Normal definition (see “Definition for total and 
permanent disability”)

Security guards Normal definition (see “Definition for total and 
permanent disability”)

Semi-state organisation Normal definition (see “Definition for total and 
permanent disability”)

Please note: Sanlam must be advised of employees who perform the above hazardous occupations on 
tender, acceptance and annual revision dates.
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